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Affordable	Care	Act:	
Resources	for	librarians

Ruth Holst & Samanthi Hewakapuge

NN/LM Greater Midwest Region

Health	Insurance	Literacy
The degree to which individuals have
• the knowledge, ability, and confidence to find and 
evaluate information about health plans, 

• select the best plan for their own (or their family’s) 
financial and health circumstances, and 

• use the plan once enrolled

Measuring Health Insurance Literacy: A Call to Action Washington, DC: Consumers Union, 
2012.  Available at:
http://consumersunion.org/research/measuring‐health‐insurance‐literacy‐a‐call‐to‐action
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Types	of	Resources
• Federal government resources

• Healthcare.gov

• Other HHS sites

• National Library of Medicine sites

• WebJunction ‐ Toolkit

• Consumer and Professional Organizations

• Ideas from other libraries

ACA:	The	Law
Coverage has changed to date:

• 3.1 million young adults have gained insurance through parents

• 34 million Americans with Medicare receive free preventive care

• 105 million have had life‐time limits removed from their insurance

• 71 million privately insured people gained improved coverage for 
preventive services

As of January 1, 2014:

• All citizens and legal aliens will be required to have health insurance

• Discrimination due to pre‐existing conditions or gender will be 
prohibited

• More people will be eligible for Medicaid (in some states)

• Anyone not covered by employer‐provided insurance will be eligible 
to use the federal or state‐based Marketplace
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Financial	Benefits
• $1 billion returned to consumers in 2012 because insurance 
plans must spend 80% on health care

• 6.1 million people with Medicare (through 2012) received $5.7 
billion in prescription drug discounts (average $1,100)

Beginning in 2014:

• Enhanced competition in health insurance market

• One process to determine eligibility for insurance, tax credits, 
Medicaid and Children’s Health Insurance Program (CHIP)

• Tax credits will lower premiums and reduced cost sharing will 
lower out‐of‐pocket spending

• Small Business tax credits become available

Essential	Health	Benefits	(EHB)
• Ambulatory patient services

• Prescription drugs

• Emergency services

• Hospitalization

• Maternity & newborn care

• Rehabilitation & habilitative services & devices

• Laboratory services

• Preventive & wellness services & chronic disease management

• Mental health and substance use disorder services, including 
behavioral health treatment

• Pediatric services, including oral and vision care
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Federal	government	help	

Healthcare.gov
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http://marketplace.cms.gov/
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Personal	information
• Social Security number (SSN) (if applicable) 

• Citizenship or lawful presence 

• Incarceration status 

• American Indian/Alaska Native status (if applicable) 

• Current monthly household income for assessing or 
determining 

• Eligibility for Medicaid and CHIP 

• Annual household income for determining eligibility for 
premium tax 

• Credits and cost‐sharing reductions 

• Access to other minimum essential coverage for determining 
eligibility for premium tax credits and cost‐sharing
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http://www.hhs.gov/healthcare/
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www.insurance.ohio.gov/consumer/pages/federalhealthreformFAQs.aspx

www.healthpolicyohio.org
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Navigators	‐ Ohio
• Ohio Association of Foodbanks

Anticipated grant amount: $1,958,961

• Children's Hospital Medical Center

Anticipated grant amount: $124,419

• Clermont Recovery Center, Inc.

Anticipated grant amount: $44,938

• Helping Hands Community Outreach Center

Anticipated grant amount: $230,920

• Neighborhood Health Association

Anticipated grant amount: $684,630
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NLM	Resources

MedlinePlus.gov
• Reliable, authoritative

• Consumer‐friendly

• No ads

• Updated daily

• Strict quality guidelines

• English and Spanish

• Links to information in 
>40 languages

• Multimedia, news, 
images, encyclopedia, 
tutorials and more…
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951 English

934 Spanish

~1,200 drugs
100 supplements

155 tutorials
78 anatomy videos
152 surgery videos
16 Spanish surgery 
videos

27 English issues
4 bilingual issues

>40  languages
>250 topics
>3,300 links

>100 directories 
of doctors, 
hospitals, clinics 
& libraries

~ 3,500 articles
> 2,000 images

10-15 stories 
added daily

>1,200 links to 
ClinicalTrials.gov

MedlinePlus&	Information	
Related	to	ACA

• Health Insurance

• Financial Assistance

• Managed Care

• Medicare

• Medicaid
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Other	Resources
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What	can	you	do	at	your	library:	
lessons	from	two	public	libraries	

• Research: what is the current status of ACA in 
your state?

• Contact your local state agency overseeing ACA

• Build a relationship and partner with local 
organizations taking an active role with ACA

• Post listing of enrolling agencies in your 
community

• Train reference staff

• Host educational workshops

• Host a CAC
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What	can	you	do	at	your	library:	
lessons	from	two	public	libraries	 cont.…

• Get the word out! Libraries can help

• Overview and advertise: 

• Summarize the key points, timelines and 
expectations in a staff‐wide email. 

• Press releases, emails and phone calls to 
partners

• Training: frontline staff Marketplace application 
training

What	can	you	do	at	your	library:	
lessons	from	two	public	libraries	 cont.…

• Reassurance: 
• Remaining neutral on the political elements of 
any issue. 

• Pointing customers to the relevant reliable 
information. 

• Helping customers to use necessary 
technology

• Making appropriate referrals for in‐person 
assistance

• Connecting to local health or helping agencies 
for programming or partnerships
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Kaiser	Family	Foundation		
Health	Reform	

http://kff.org/health‐reform/
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AARP	Health	News	Answers

http://healthlawanswers.aarp.org/en

Enroll	America	

http://www.enrollamerica.org/
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Community	Catalyst	

http://www.communitycatalyst.org/

The	Maternal	&	Child	Health	Library	
at	George	Town	– site	for	professionals

http://www.mchlibrary.org/guides/ACA.html
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The	Maternal	&	Child	Health	Library	
at	George	Town	– site	for	families	

http://www.mchlibrary.org/families/frb_ACA.html

Your	State	Library	Contacts…

• Mandy Knapp 

Library Consultant 

aknapp@library.ohio.gov

Tel: 614‐466‐1710 

• Ashlee Tominey 

Library Development Consultant 

atominey@library.ohio.gov

Tel: 614‐644‐6889
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Thank	you!

Ruth	Holst
rholst@uic.edu

Samanthi	Hewakapuge
samanthi@uic.edu

nnlm.gov/gmr


