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Health Insurance Literacy

The degree to which individuals have

* the knowledge, ability, and confidence to find and
evaluate information about health plans,

* select the best plan for their own (or their family’s)
financial and health circumstances, and

* use the plan once enrolled

Measuring Health Insurance Literacy: A Call to Action Washington, DC: Consumers Union,
2012. Available at:

http://consumersunion.org/research/measuring-health-insurance-literacy-a-call-to-action
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Types of Resources

* Federal government resources
* Healthcare.gov
e Other HHS sites
¢ National Library of Medicine sites

* WeblJunction - Toolkit
e Consumer and Professional Organizations

* |deas from other libraries

ACA: The Law

Coverage has changed to date:

* 3.1 million young adults have gained insurance through parents

* 34 million Americans with Medicare receive free preventive care

* 105 million have had life-time limits removed from their insurance

* 71 million privately insured people gained improved coverage for
preventive services

As of January 1, 2014:
 All citizens and legal aliens will be required to have health insurance

* Discrimination due to pre-existing conditions or gender will be
prohibited

* More people will be eligible for Medicaid (in some states)

* Anyone not covered by employer-provided insurance will be eligible
to use the federal or state-based Marketplace
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Financial Benefits

» $1 billion returned to consumers in 2012 because insurance
plans must spend 80% on health care

* 6.1 million people with Medicare (through 2012) received $5.7
billion in prescription drug discounts (average $1,100)

Beginning in 2014:
* Enhanced competition in health insurance market

* One process to determine eligibility for insurance, tax credits,
Medicaid and Children’s Health Insurance Program (CHIP)

* Tax credits will lower premiums and reduced cost sharing will
lower out-of-pocket spending

* Small Business tax credits become available

Essential Health Benefits (EHB)

* Ambulatory patient services

* Prescription drugs

* Emergency services

* Hospitalization

* Maternity & newborn care

* Rehabilitation & habilitative services & devices

* Laboratory services

* Preventive & wellness services & chronic disease management

* Mental health and substance use disorder services, including
behavioral health treatment

* Pediatric services, including oral and vision care




Federal government help

Healthcare.gov

Have health
insurance questions?

GET QUICK ANSWERS

Get Insurance
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= Marketploce OPEN ENROLLMENT

MEALTH INSURANCE BLOG [ TOF CONTENT

Malik's story: Fm young and | need
health insurance

Get your options & info

How does the heaith care law protect me?
4 winys the Health Insurance
Marketplace keeps you healthy

How can | get ready 1o enroll?

}3 Howard's story: | can't get health
Insurance
QUICK INFORMATION RESOLRCES IN OTHER LANGLIAGES
Fartme Media B3 (Chinese) Kreybl (Frenen Creole)
Aot the Affordatle Care Act B2 (Korean] Poksii (Posn)

Portuguds (Portuguese]  Espafiol (Spanish)

Regutaery and Pelicy Irformaticn

Far Burinasias

2@ ssurrowny  MERCe I cocose I Co

Enraliment Begins Enraliment
1 Bagins 1 31 | Goees

CONNECT WITH LS.

AL Share Your Story
™ warch Videos

ARL  Questions? Call 1-800-318-2596

ann

GET EMAIL UPDATES

arras, i

MANAGE TOUR SUBSTRIETIONT | PRIVACY POUCY

Health Insurance Marketplace

CMS.gov

Centers for Medicare & Medicaid Services
Partner with us Get training

Health Insurance Marketplace home > Get training

Training materials & presentations

Training for Consumer Assisters

= Navigator training

* Contentof CAC training courses
Overview of the Health Insurance Marketplace (July 2013)

® Presenter slides and slides with speaker notes
# Video presentation

# Spanish language version
The Health Insurance Marketplace 101 (July 2013)
# Presenter slides and slides with speaker notes
Overview of the SHOP Marketplace (August 2013}

# Presenter slides and slides with speaker notes
Related links

* Summer 2013 Health Insurance Marketplace Training Schedule

* Training videos available for download

CMS.gov | About CMS | FAQs | i Frint | & Share
Search

Get email updates

Get official resources

Get the latest partner news
about the Marketplace by
email or text

Submit »

Have questions?

Find the right answers to your
questions about the Marketplace.

Get answers )

http://marketplace.cms.gov/
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Personal information

e Social Security number (SSN) (if applicable)

* Citizenship or lawful presence

* Incarceration status

* American Indian/Alaska Native status (if applicable)

e Current monthly household income for assessing or
determining

* Eligibility for Medicaid and CHIP

* Annual household income for determining eligibility for
premium tax

* Credits and cost-sharing reductions

* Access to other minimum essential coverage for determining
eligibility for premium tax credits and cost-sharing

EMS.gow | Abcut €M | FAGs | M Print | o Share

CMS-QOV | Health Insurance Marketplace Eeaich

Get emall updates

Partner with us Get training Get official resources
Health Insurance Marketplace home Get official resources
Get official resources Get the latest partner news
about the Marketplace by
g M 77 is pag g
Areyou planning a local event to help people with the Marketplace? The resources on this page amailar taxk
can help you,
Submit »
Publications & articles View more >
Research Explore research > =
Have questions?
. . : Find the right answers to your
Mullinsedin i 2 questians about the Marketplace.
+ Getanswers )
Widgets & badges Gat widgets & 3
badges

Logo, graphics, & infographics Get graphics >

Spanish materials Get materials >

Other languages View languages >

Other partner resources Get resources >

9/10/2013
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Resources to Help Consumers

* Navigators (Grantees) - new resource to provide in-
person assistance to help consumers navigate the
Health Insurance Marketplace

* Federally-facilitated and State Partnership Marketplaces
* http://cciio.cms.gov/programs/exchanges/assistance.html
= Certified Application Counselors and Assisters

® HealthCare.gov

= http://marketplace.cms.gov/

u

Marketplace Help Center 1-800-318-2596

HHSgOV! HealthCare H e

© Thaste @ a1 Stes

Health Insurance

Marketplace ‘

Praventive Healthcars
Rx Discounts for Senions
ProExisting Conditions

Insurance About the Prevention & Facts &
Marketplace Law Wellness Features

Healthy Young America Video Contest Working with Phaimacies across
marica
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Insurance
Marketplace

Related Links

Features of the Health Law

Fact Sheets

Blog

State by State

Widgets & Badges

HHS.gov/HealthCare

U.S. Department of Health & Human Services

Home | Facts & Festures | State by State
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Facts &
Features

Prevention &
Wellness

About the
Law

Textsizea AA (B[ | 9| Y Share

State by State

Heslth reform is alresdy making & difference. Leam mare sbout how the Affordable Care sct is improving
heslthcare

Cligk an the map below to leam how the Affordable Care Act is helping people in your State.

Click on your state to leam about health care where you live.

Related Links

Features of the Health Law

Fact Sheets

Blog

Widgets & Badges

Textsze:a AA B2 W[J Share

How the Health Care Law is Making a Difference for
the People of Ohio

Because of the Affordable Care Act, the 86% of Ohicans who have insurance have mare choices and stronger

coverage than ever before. And for the 14% of Ohisans who don't hav insurance, or Ohio families and small
State by State businesses who buy their coverage but arer't happy with it, & new day s just sround the comer

Soon, the new online Health Insurance Marketplace will provide families and small businesses who cuently don't
have insurance, or are looking for & better deal, & new way o find health coverage that fits their needs and their
budgets

@pen enrallment in the Marketplace starls Oct 1, with coverage starting as soon as Jan 1, 2014, But Ohio families
&nd small business can visit HeslthCare.gov right now te find the infermation they need prepare for open

enroliment.

The health care law is alreagy providing befter options, better value, better health and a stronger Medicare program
1o the people of Chic by

Better Options
The Health Insurance Marketplace

Baginning Oct 1, ths Heslth Insurance Marketplscs will maks it ssy for Ohicans to compare quslifisd hasith plans,
gt snswers to questions, find out it they sre eligibls for [owsr costs for private insurance or heslth programs lie

Medicsid and the Children's Heslin Insurance Program (CHIF), snd enrall in heslth coverage

By the Numbers: Uninzured Ofioans who Sre eligible for coverage through the Marstplace.

1,354,869 (14%) ara uninsured and eligibie

959,123 (71%) have & fuil-fime worker in fhe family.

487,961 (36%) are 18-35 years old

1,021,054 (75%) are White

232,995 (17%) are Afican Amsnican

53,102 (49%) are LatinaHispanic

16,834 (1%) ar= Asian Amenican or Pacific lslsnder

743,443 (55%) are male

1,288,826 (94%) of Ohio's uninsured and eligible populstion may qualify for either tax credits to purchase covarsge
in the Marketplace or for Medicaid if Ohio tskes advantage of the new opportunity to sxpand Medicaid covarage
under the Afferdable Care Act




Home | About ODI | Contact | Secured Logon

ODI

Ohio Department ok Search this site... e
of Insurance

- Ohio‘go\l State Agencies | Online Senices

Federal Health Reform FAQs

Please note that this page will be updated regularly. If you would like to receive email notifications when an update

is released, please add your email address in the registration box below. To easily identify the new information, the .

date the question/answer was added or edited is noted after the end of each response. The email notifications will Top Consumer Links

also include which questions are new. Federal Medical Loss Ratio Rebate FAQs

Consumer Questions or Comments
The department is also welcoming health reform questions. We will not be responding to submitted questions, one

by one, but rather placing the question and answer on this page so all stakeholders will be able to see the Military Personnel

information. Please send appropriate questions to healthreformauestions@insurance chio gov e e e

Public Records Information and Request
Company Premiums and Complaint Ratios
Market Share Reports

Register for our mailing list.

Email

Quick Links
Administrative Actions
Agent/Agency Locator
Authorized Companies
Consumer Publications
File a Complaint with ODI
ODI Ombudsman

FREQUENTLY ASKED QUESTIONS 0Dl Forms

“For help with health care terminology, please take note of the glossary of terms that can be found
under the resources section of the page. If you have further questions or need assistance. Please
contact healthreformquestions@insurance.ohio.gov

www.insurance.ohio.gov/consumer/pages/federalhealthreformFAQs.aspx
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Navigators - Ohio

* Ohio Association of Foodbanks
Anticipated grant amount: $1,958,961

* Children's Hospital Medical Center
Anticipated grant amount: $124,419

* Clermont Recovery Center, Inc.
Anticipated grant amount: $44,938

* Helping Hands Community Outreach Center
Anticipated grant amount: $230,920

* Neighborhood Health Association
Anticipated grant amount: $684,630

What Does Enrollment Look Like?

Multiple ways to enroll

() o [

Single application

[ ] E

—y

Electronic verification

v

Real-time eligibility

eV e ry 0 n e will be eligible for something

10
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NLM Resources

MedlinePlus.gov

JVedlinePlus ' "« Reliable, authoritative
* Consumer-friendly
* No ads

=) mamcar sty

amiodipine
e diabetes
gabapentin
[ sk
lisinopril .
metoprplnl
= o=

&

doos & Cool Tod: [

2 Hewtn

23
J BeTobaccoFree
h
[ Seriet i)
- oD
ST
L. 2 ltstenin e

Updated daily
Strict quality guidelines
English and Spanish

Links to information in
>40 languages

Multimedia, news,
images, encyclopedia,
tutorials and more...
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951 English
934 Spanish

~1,200 drugs
100 supplements

>1,200 links to
ClinicalTrials.gov

>100 directories
of doctors,
hospitals, clinics
& libraries

_’.} MedlinePlus Connect for EHRS n Mohile version

ndjVediinePlus s
A Lo g L |

amlodipine .
- diabetes
gabapentin

hypertansion

R e [5o)

1 —
/ A BeTobasciFree

=

et whech i i the s

A Getemail updates Subgcribe to RSS

155 tutorials
78 anatomy videos
152 surgery videos
16 Spanish surgery
videos

10-15 stories
added daily

~ 3,500 articles
> 2,000 images

27 English issues
4 bilingual issues

>40 languages
>250 topics
>3,300 links

k| Eollow us on Twitter

MedlinePlus & Information

Related to ACA

Health Insurance
Financial Assistance
Managed Care
Medicare

Medicaid

9/10/2013
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All Results
Health Topics
Eictornal Hoalth Links
Drugs and Supplements
WMedical Encyclopodia

- Videos and Tutorials

Novws

ModlinePlus Magazine

Owmer Resources v
- Multiple Longuages - (Read mora)

All Rosults. tRmiX
* Alfordable Care Act
+, Children

Assistance Progrom =4

* Cancert

A service of the U5, National Library of Medicine
NiH Mational Institutes of Health

Search Medlineus |hoal|.h nsurance: 60|

Health msurance hels protect you from high medwal care costs
It s A comtract betwesn you and yaur insurance campany You
buy a plan or pobcy, and the company agrees to pay part of your
#xpenies when you need medical car

Many pecple in the United States get a health nswance policy
through thes employers In most cases, the employer heips pay
for that msurance. Insurance through emgloyers 13 oflen with 2
managad cars plan. These plana contract with health cars
providars and madical Faciitias 10 provide care for mambsees. at
roduced costs You can alan puichane health insurance on your

= >y

Resuis 1 - 10 of 3,374 for health insurance

Health Insurance jNstionsl Libiary of Madicing)
Health insutarice helps protect you fim high medical care costs. 1 i & conlract belween you
and your ., Many people in the United States get a health imsurance pokcy through thes

employers. in mest cases, the

7 Managed Care (Natianal Libeary of Medicine)
Substance | Treatment Managed care plans are hoalth insurance plans that contract with health cace provaders and
23 Under §5 ywene madical aciliies to provde cate for membara At reducad cests. These provdars
Job | Benafin i S
Hasgital | Trishs 3 Mudicaid {Natsonal Libeary of Madicng)
oy Al Lo Medicabd 5 governiment health nsurance that helps many lowncame pecgle in the Unted
Consumors | Understanding Health States to pay thew medical bills, The Federal government sels
Insurance m gown plus/r
Health Insurance Portability and 4 Medicare (Natianal Libeary of Madicine)

Accountability Act =

oy

Medicare is the U S, govermert's health insurance program for peaple age 85 of older
Cestain pecple under age B5 can qually for Medicare, too. includng those with disal

Health Insurance

ahnvyoDa Bl

Health insurance helps protect you from high medical care costs. Itis a contract
between you and your insurance company. You buy a plan or policy, and the
company agrees to pay pan of your expenses when you need medical care

Many people in the United States get a health insurance policy through their
employers. In most cases, the employer helps pay for that insurance. Insurance
through employers is often with a managed care plan. These plans contract with
health care providers and medical facilities to provide care for members at

Related S

reduced costs. You can also purchase health insurance on your own Financial Assistance
Managed Care

People who meet certain requirements can qualify for government health Medicaid

insurance, such as Medicare and Medicaid. The Affordable Care Actwill expand Medicars

health insurance coverage for many people in the U.S. Starting in October 2013, Health System

you will be able to sign up for coverage that begins in January 2014.

Start Here

B N o [T

« Health Insurance: Understanding What It Covers (American Academy

of Family Physicians)
Also available in Spanish

Medicaid Services)
Als0 available in Spanish

* Why Should | Have Health Coverage? (Centers for Medicare &

Ovenisws
Latest News

Research

Financial Issues

Learn More

Reference Shelf

Dictionari

Spedific Conditions
Related Issues

Multimedia & Cool

Videos

Clinical Trials Directories

Organizations
Law and Policy
it

9/10/2013
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Health Insurance
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Health Insurance
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Health insurance helps protect you from high medical care costs. It is a contract
between you and your insurance company. You buy a plan or policy, and the
company agrees to pay part of your expenses when you need medical care

hany people in the United States get a health insurance policy through their
employers. In most cases, the employer helps pay for that insurance. Insurance
through employers is often with 8 managed care plan, These plans contract with
health care providers and medical facilities to provide care for members at reduced
costs. You can also purchase health insurance on your own

People who meet cerain requirements can gualify for government health insurance,
such as Medicare and Medicaid. The Affordable Care Act will expand health
insurance coverage for many people in the LS. Stanting in October 2013, you will be
able to sign up for coverage that beging in Janoary 2014

Get P.Iealth Insurance uf by Enler email address m ‘wihiat's this?
email
Start Here

= Health Insurance: Understanding WWhat It Covers (American Academy of
Farmily Physicians)
Algo available in Spanish

= New! Why Should | Have Health Coverage? (Centers for Medicare &
Medicaid Services)
Alzo available in Spanish

Other Resources

9/10/2013



You Are Not Alone!

Trade
Unions

Libraries

24-Hour
Call
Centers

Faith-Based
Organizations

Community
Clinics

HealthCare.gov

www.WebdJunction.org

What can you do at your library:
lessons from two public libraries

* Research: what is the current status of ACA in
your state?

* Contact your local state agency overseeing ACA

* Build a relationship and partner with local
organizations taking an active role with ACA

* Post listing of enrolling agencies in your
community

* Train reference staff
* Host educational workshops
* Host a CAC

9/10/2013
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What can you do at your library:

lessons from two public libraries cont....

* Get the word out! Libraries can help

* Overview and advertise:

* Summarize the key points, timelines and
expectations in a staff-wide email.

* Press releases, emails and phone calls to
partners

* Training: frontline staff Marketplace application
training

What can you do at your library:

lessons from two public libraries cont....

* Reassurance:

* Remaining neutral on the political elements of
any issue.

* Pointing customers to the relevant reliable
information.

* Helping customers to use necessary
technology

* Making appropriate referrals for in-person
assistance

* Connecting to local health or helping agencies
for programming or partnerships

16
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Guickly find the asweer 1o your Question
ocL

).\(Webjunqtipn‘

3 ehesth  £] e ~ BT
eHealth

Gel Imvalven Tews einars  Mare i

Supporting Library Capacity to Respond to Patron Health
Information Requests

Effectve July 7, 2013, WeBunction nd our pastners it ;

13 dogur

e launchid a niw

projet b provice informaton jo i Bbrary community regarsng oppanunities and
Fesourtes 1o connect pairons b healih and welness informaton

* Related Topics

For mare information, visi our FAQ) paoe Please & ] to receive updates about ihis
projedt, Incudng detals about webinars and new addiions 1o the resources made
avalabie throwgh WebJunclion

ThiS project is Supportad Ihrough 2n agreement wan the oy #libs4health w
£, and whkle wOrk 15 JUSt Jetting Lnder way, the folowing IS intendad 1o SUPPOMt State and PUDIC IDMANES N UNJETSIaNGINg NNl pronties for o b
this work ‘ rin et

Tt =

» Libvaries have: a long history of meeting pubiic demand for consumer heallh informeation. A recent (LS sludy showe that an estimated 37
percent of ibrary compuler users (28 milkon people) use Ibrary compulers and seek assstance from bbrarians far health and wellness issues
mchuding kaming aboul medical condtions. finding healih care providers, and assessing heallh insurance oplicns

» Libraries are ikely 1o see an increased demand for these servces with the establishment of federal and state-run Heallh insurance Markelplaces.
which open for public enrciment on OXICBET 1, 2013, 35 Pan of e Allarcabés Care ACt (More info will D2 posted 35 8 becomes avarable )

+ WebJunction is committed 1o identifying and dsseminating infomation to 1ha library feld inat wil expedits ineir abiity b respand to patron E ETSialé Liiexiy

i

requests in this and other areas of heaith and weliness, as relevant 1o unique library communities.
+ As sUCh, over Ine nest year, and with support from the Institite of Museum and Library Senvces, Inis project seeks 1o
+ Leverage new and existing Informaticn for ibranes b ullize in SUPPOTING Palrons witn requests retated specifcaly 1o he Affordable Care Act
baln prior to and afer ihe Oclober 1. 2013 dale for open enroliment (more infarmation will be posted as A bacomes avaliabie);

o
nformaion about it
and the 4 ’

a3

More info nar o ow

Plese: fel fre 10 review Ihis starting FAD. and check back regularty for updates
infiaremed on (his tope

it 1 yesu hivwe: cther quesstions o would ke 1o sty

What resources will be in highest demand for libraries respanding to eHealth needa?

Fubic access WCnnHogy uSage and requests o ironline st an: ikl 10 See e Dggest mpacts a5 peophe Seek mionmanon about e fealn
Insurance options. How a library approaches assisting patrons with ACA requests will be a local dectsion. For exampie, it may be possible in some = Related Topice
lipraries. 10 561 askde public 3CCess CoMpUters In private areas to Tacitate the apphcation process, and oter oranes may partner with local
Havigalars in helping connect peaple 1o brout the ACA ard vl

What can | share with patrons seeking eHealth information now?

A good S1AMING poiril 1 momation About the ACA And the avalable OpEONS i e HealliCare gov webste Ths sie is the sile for w
e HEalth INSUrance Markelplace. and provides acoess 10 variabie resources (Nat hep 1o explan e apgicabon process, and how 1o gel adatonal W State Libeaey n =
asststance. The site (s also avallable in Spanish, at Sl . ’ " v

AT

Many of our patrons represent immigrant populations. Will halp be available in any other languages? Mors grast
alion aboul branes
and e ACA b
siinsnpals

Frinted resources and support for the: Health Insurance Marketplace wil also be avalable in ciher languages at: niip
elnMmeiArEsoUrtEs!: ANgUAges HanerLanguages-malerials. himé

Are there resources or tralning avallable for my library staff now?

To suppor professionals wha may be learming aboul the Heath Insurance Marketplace andior helping people apply. the Centers for Medicare and
Medicaid Services has pul together oMcial resoerces

1 Iraming materias, including videos and side presentations

Official resources are available at. bl markelpiace cms govigeloMoialesourcesget-oficial-resources. himl

Training materials are available at: b igedoft

[3Ning-matenais-»
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Guickly B b amtass 10 your Quéstion

%Web]qngtion‘ ——

Wb Jensteon Everts Cabrrdar oy g ®

WebJunction Events Calendar

To wew 3 complere 157 of past WeICHOn weoinars, go fo: ke,

WebJunction webmnars ane ive audavisual programs that ane conducied oning via WebEx web
conferencing. Anyons who Ras an intermet connection can participats. ktening 1o the sudic broadcast
thwough speakers or headsel. of via phone. These free events allow you o meet and learn fom ibrary
eaders and felow library practitoners. Browse the calentar 166 Upcoming events. of use Search Events
10 locate archives of past sessions

@ yinbEx Irousleanasing

WiebJunchion's webenars ange Qeneroushy Supponied by o B

Upcoming Webinars

All Upcoming Events

“ 0 August2013 o

28 Meaningful Use: Libraries cennecting patrons to ACA resources N iy AT,
This wazinas wil Explore stratagias for kzeares i ACA ., hear nat g I Tegu4its. and obtain 12 3

gy pORCY 300 FE50URCH UDAtes MM ATA ipeas. 4 3 [ 7 a L] 10

@ 11213115 1 AT
AR - [EIRE-SETEY
25 26 27 28 20, 30 H

Marketing Libraries: What the not-for-profits can learn from the lots-of-profits
AWehinad providing NBFany markrling siategies INAE DD 3wareness. grow Your AUBIENCE. and ASEABISh your Sary 5 n AUMOMAt Sourcs and 3

Kaiser Family Foundation
Health Reform

asout s

Health Refo

New Analysis Provides
Early Look and

Marketplace:

Watch the You'l
Ready for Obam: THE YOUTDONS

Frequently Asked ' >
Questions aboul Where does your
Health Reform state stand?

| http://kff.org/health-reform/
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AARP Health News Answers

Real Pessibilities

MEMEER BENEFITS  HEALTH WORK & RETIREMENT =~ MOHEY HOME& FAMILY ENTERTAINMENT FOOD JRAVEL POUTICE GAMES

BARP Home = Health » Heah INurance » AARP Health Law Anzwers

AARP HEALTH LAW ANSWERS s+on EEEE

S Gender A Heusehad Inseme Trisal Suna Insurance Fzsen

f ] [F4cs | Giossary|

Learn how the health care law works

i for you and your family. | Factsheets, Tools
and More
It takes just minutes. Let's get started. |
= . A Health Law Facts
What U.S. state or territory do you live in? m TS als
(Knowing your slale will help us provide you with mlormation relevant o you.) health care law.
Select State =] - .
Health Care Law Timeline
Your answars to these questions will help us give you information that describes 'OT_O_O_O'
how the health care law works for you and your family L |

AARE will NGt $tore demaGraphic Infermabon you provide 1o 4SRN Liw Answers.

| http://healthlawanswers.aarp.org/en

Enroll America

Hielp Us Help Exe

Please Donatel

ot e
on Auguat 38

THE YDUTDCI‘Z'I L
OBAN > ARE .

00 1y
a  Posted om August 15 &

| http://www.enrollamerica.org/

Bugust 14 &

19
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Community Catalyst

§\ Because we all should have a = SEARCH @ Websits () Paticaton
N . in decisions that affect our health =

CoMMUNITY CATALYST
ABOUTUS  TOPICS  RESOURCES & PUBLCATIONS  PROUECTS  NEWSRODM  BLOG

qith Care is =
A‘“V jlaie Frmr—

-~
N

BU|ldlng a strong and ln!ormed consumer C
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The New York Times: ® Twwniy Top Ganane Dug M Economic Viability of

The Challenge of ' 3 Fayot Qent

Halping the Uninsured
Find Coverage
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| http://www.communitycatalyst.org/

The Maternal & Child Health Library
at George Town - site for professionals
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o Morormal & (Rl sk Libe

Fatient Protection and Affordable Care Act
Resources for Professionals

0 Links

Site Tools

AKBICHEY: Mational Camter for
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l http://www.mchlibrary.org/guides/ACA.html
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The Maternal & Child Health Library
at George Town - site for families

MCH Library =

S o HeamCars

| http://www.mchlibrary.org/families/frb_ACA.html

Your State Library Contacts...

* Mandy Knapp
Library Consultant
aknapp@library.ohio.gov
Tel: 614-466-1710

* Ashlee Tominey
Library Development Consultant
atominey@library.ohio.gov
Tel: 614-644-6889
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Thank you!

Ruth Holst
rholst@uic.edu

Samanthi Hewakapuge
samanthi@uic.edu

nnlm.gov/gmr

9/10/2013
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