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More Ask a Reference Librarian a Question Services For You

As state employees, you now have two
additional methods for submitting your
questions to the State Library -- Texting and
Chat. Beginning on Tuesday, February 22,
here is how you can make use of these new
services:

Texting
Text Statelib to 66746. You will receive a reply
with instructions on how to save Statelib fo
your phone's contacts. You can also simply
precede your question with the word Statelib
within your text message (example: Statelib
What are your hours?).

During the State Library’s open hours of
Monday - Friday, 8 a.m. to 5 p.m., your texted
questions will be received at the Reference
Desk and will be answered via texting as soon
as possible. If a question is texted to us after
hours, it will be kept in a list and will be
responded to via text on the next morning
that the State Library is open.

The State Library does not charge for this
service. However, your phone carrier's regular

fext message and data rates
apply.

message!
Text
S EIC )

Chat
The link to our chat service is
on our website. Click on the
link and follow the
instructions. A State Library
Reference Librarian will
respond to you and conduct
a live chat conversation.

to 66746

Note: there may be times
when the librarian is assisting other customers
in the library or on the phone. The service will
hold you in a queue until a librarian enters the
chat session.

Chat sessions submitted after State Library
hours will be automatically routed to the
statewide Knowitnow24X7 service.

If you have questions on either service,
contact Jim Buchman at 614-644-6954 or
jouchman@library.ohio.gov .

Choose Your Best Contact

When using State Library services, you may need to contact us with a variety of requests and
questions. Outside of reserving our meeting rooms (contact Tracy Grimm), you basically have
three service contact points — Research Services (oftfen called Reference), Circulation, and
InterLibrary Loan (ILL). Depending on your situation, you will get the quickest results if you know

which to pick. Here is a guide:
Research Services

This group of Reference Librarians is your best

choice for the following:

e You are looking for specific book(s),
government publication(s), journal or
newspaper article(s), or want some that
cover your subject(s).

e You need help in using any of our online
services, such as catalogs, databases and
electronic reference resources.

e You are looking for Ohio or Federal
legislation and laws, or information
pertaining fo government agencies.

Research Services will take questions any
way that you want to submit them. Their
phone is 614-644-7051 and emaiil is
refhelp@Ilibrary.ohio.gov.

Click here to see lists of additional items that
we have recently added to our collection.
Or, go tfo www library.ohio.gov/Marketing/
Residents/RecentAdditionstoCollection/
SLOBooksFeb2011

Circulation

Call or e-mail this area if:

e You need a State Library card or need to
update your card information.

e You are having frouble using your card — it
might have expired.

e You have ordered books from our catalog
or OhiolINK and you want to know their
status.

e You have received a nofice about items
that you have checked out and want to
respond.

Circulation’s phone is 614-644-6950 and
email is circhelp@library.ohio.gov.

InterLibrary Loan (ILL)

If you have items that have been ordered
through ILL and want to check their status,
call 614-387-1189 or emaiil
Iwinner@library.ohio.gov.

274 E. First Ave., Columbus, OH 43201

Knowledge ~ Power ~ Opportunity

Tel: 614-644-7061
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